Friday, 27 February 2009

GOBOZA GV!

Friday, February 20, 2009 is an important milestone for the city as the value of city properties

is made public, which will give ratepayers a chance to object.

By Abongile Mgagelwa

A process that began more than three years
ago to implement a unified valuation system
for Buffalo City will reach a milestone tomorrow
February 20, 2009 when the municipality
publishes its General Valuation Roll. According
to the main driver of the General Valuation,
Cllr Dickson Matika, the project had been
an outstanding success due largely to the
intensity of the campaign which
heavily on the engagement of ratepayers with
municipal officials. “From the begining, it was
our strategy to learn from the experience of
other major cities in South Africa which started
their general valuation before we did,” he said.
ClIr Matika went on to say that it had been a
huge task because towns like Gonubie,

King Williams Town, Bhisho, Mdantsane and

What

Chris Lourens, the Buffalo City Municipal Valuer
answers some of the questions which the public
has asked the GV team over the past few weeks.

relied

East London had separate valuation systems
which had to be brought under one valuation
base. “Previously the base date of these
valuation rolls spanned an eight year period,
resultingin and out-dated
valuations. As a result of this the municipality
lost considerable revenue from its property tax
base,;” he explained. ClIr Matikia added that an
estimated 29% of all taxable properties were
outside of the areas that the new Valuation Roll
now covers. He said the publication of the Roll
is an important step in meeting the needs of a
growing city and the demands of its citizens
for services. He pointed out that this is vital
if BCM is to take its place as a metro in South

inconsistencies

Africa, with all the benefits that accrue to this
status, including a more integrated system of
planning, service delivery, resource allocation
and governance. He also thanked the General

does a

QUESTION: WHAT IS A VALUATION ROLL?

CHRIS LOURENS: A Valuation Roll is a legal document that
consists of property values of all properties within the
boundaries of a municipality. It is produced according to
legislation at least once every 4 years. The due date for us to
implement our Valuation Roll is 01 July 2009.

\QUESTION: WHAT WOULD HAPPEN IF A DATA COLLECTOR
DID NOT VISIT MY HOME?

CHRIS LOURENS: A site inspection by a Data Collector is one of
the ways we used to collect property data.

To carry out the General Valuation, we obtained information
from a Geographic Information System, the Registrar of
Deeds, existing municipal records, building plans and aerial
photography. Using a combination of methods to collect
property data enabled us to generate property values and
produce our Valuation Roll. We have submitted the Valuation
Roll to our Acting Municipal Manager, MrV Lwana.

'QUESTION: IF MY PROPERTY DOES NOT APPEAR ON THE
VALUATION ROLL, WILL MY PROPERTY BE REVALUED?

CHRIS LOURENS: If the property was omitted from the
roll, we would be able to include the value by means of a
supplementary valuation.

\QUESTION: WHAT IS A SUPPLEMENTARY VALUATION?

CHRIS LOURENS: y Valuations are p:
periodically during each financial year to supplement the

Valuation project team led by Linda Cooras
and Chris Lourens for their pioneering efforts
in taking the valuation roll out to communities,
including farmers, living in remote areas. This
is being done through mobile inspection sites
in these areas. Municipal officials will be on
hand to answer questions and assist in lodging
objections.

According Cooras, the project
administrator over 240 meetings, briefings
and

to

information sessions were held with
stakeholders; councillors ward committees and
communities. “We have had over 1500 queries
to the GV Information Centre and we are
actively communicating through electronic,
print, radio, as well as our ValueMe website. To
date we have distributed about 750 000 leaflets
and brochures to households in different
languages,” she said.

Clir. Dickson Matika

Il this mean?

current General Valuation Roll with any new properties and/or
changes to property values contained in the current General
Valuation Roll.

QUESTION: IF | BELIEVE THAT MY PROPERTY VALUE
AS REFLECTED IN THE GENERAL VALUATION ROLL IS
INCORRECT. WHAT CAN | DO?

CHRIS LOURENS: From Friday, the 20 February 2009 the
Valuation Roll will be made available for 30 days for you to view
and to lodge an Objection.

There are 7 designated Centers throughout the City where
you can lodge your Objection. We would like to invite
property owners throughout Buffalo City to visit our Centers
from Mondays to Fridays, between 08h00 and 16h30, where a
team eagerly await to: help you search and view your property
details. advise you on issues pertaining to the Valuation Roll
and the Objection Process. issue you with an official Objection
Form that is uniquely numbered; and help you complete and
process your Objection Form.

QUESTION: ARE THERE ANY OTHER VENUES IN THE CITY
THAT | COULD VISIT TO INSPECT THE VALUATION ROLL?

CHRIS LOURENS: Yes, there are. Feeding into the 7 Centers,
we also resourced an additional 17 Satellite Offices where
property owners can search and view their property details,

in both hard copy and electronic format.

The official Objection Forms are available at all 17 Satellite
Offices, but you must physically hand in your Objection Form

at one of the 7 Centers for processing.

QUESTION: CAN | VIEW MY PROPERTY DETAILS ON THE
INTERNET?

CHRIS LOURENS: Yes. The Valuation Roll s available on
the internet. You can view the Valuation Roll, search for your
property details or download the Official Objection Forms at
the following website: www. valueMe.coza

\QUESTION: HOW WILL | KNOW ABOUT THE OUTCOME OF
MY OBJECTION?

CHRIS LOURENS: When you submit your Official Objection
Form at one of the 7 Centers for processing, an Advisor will
ensure that the Form has been completed in full and note
its unique number. Each Objection Form is date stamped &
bar coded. After scanning the bar code, you will be given a
receipt which serves as proof that you lodged your Objection.
The Forms are then dispatched to our Central Processing Hub,
where upon receipt every page of your Objection Form is
digitally scanned and captured and before it goes for Data
Capture. After the Data on your Objection Form is captured,
the Municipal Valuer, will review your objection and notify
you in writing on the outcome of your Objection. If you are
unhappy with the outcome, then you also have the right to
lodge an appeal to the Valuations Appeal Board to hear and
consider your Objection.

'QUESTION: UNTIL WHEN CAN | LODGE AN OBJECTION?

CHRIS LOURENS: The Valuation Roll is open for viewing from
Friday, 20 February 2009 up to the 2 April 2009 and during
this period you may lodge an objection to the value of your
property.

Any questions? email us at: info@valueMe.co.za

Some Interesting points

1.Valuation Roll - An estimated
150 000 properties were valued.

2. Residential & sectional title
and vacant land - 140 000
properties; values were based
on data collection and
modelling

against actual sales history.

3. Non-residential - 10 000
properties: commercial,
industrial, special use
properties,

agriculture and PSI was done
by professional valuers using

Ukufakaisikhalazokwixabiso
lesakhiwo sakho:

Izikhalazo mazifakwe ukusukela kumhla wama
20 Februwari kulamanyathelo alandelayo:

-Bhalaizil zakho
kwicwecwe lokukhalaza

- Thatha icwecwe lezikhalazo kwii-ofi si
zikaMasipala ezikhethiweyo

okanye ungayifumana kwi website yethu
www.valueMe.coza okanye
ku www.buffalocity.gov.za.

Qinisekisa ukuba ufumana iphepha
elinesitampu xa ungenisa icwecwe lesikhalazo
sakho. Oku kubalulekile kuba kungginisisa
ukuba isikhalazo  sakho  sifumaneka
ngokuncumisayo ngexesha.

Ubunggina

Ubunggina obusekela isikhalazo sakho
kunyanzelekile  ukuba luncanyathiselwe
kwicwecwe olinikiweyo lezikhalazo.
Umzekelo:

ukuba ucinga ukuba ixabiso lesakhiwo sakho
siphezulu kakhulu, fakaiinkcukacha zezakhiwo
ezithengisiweyo kufutshane nosuku Iwe 2
July 2008 kuloonggi ukuyo. Ukuba isikhalazo

KHUMBULA:

+  Awunokukhalazela irhafu
ihlawuliwe. Izikhalazo ezinjalo
aziyikuthathelwa ingqalelo.

« Awunokukhalaza uthi urhola indodla okanye
imiba edibena naleyo.

. Awur uthi
zokuthengisa isakhiwo sakho
okanye isakhiwo sakho asina xabiso lemarike.

ekufuneka

awt

INYATHELO  LESITHATHU
ISIKHALAZO SAKHO
lcwecwe lesikhalazo sakho sizokuthunyelwa

HLOLA

« Uyacelwa ukuba ubhale
ngesakhiwo esinye kwicwecwe
ngalinye (umzekelo: Isakhiwo esinye sibhalwe
kwicwecwe lezikhalazo esinye). Kukho iindidi
ezintathu ezahlulwe ngohlobo Iwezakhiwo:
Isakhiwo ekuhlalwa kuso
« lzakhiwo ezingasetyenziselwa
nokulima (ezorhwebo, ii-ofi

si nezikolo) Izakhiwo ezisetyenziselwa
ezolimo okanye iifama

ukuhlala

QINISEKISA ICWECWE  LAKHO
LIGCWALISWE NGOKULUNGILEYO
NANGOKUPHELELEYO.  QAPHELA  UKUBA
UKUNGENZI OKO KUYAKUBANGELA UKUBA
ISIKHALAZO SAKHO SIKHATYWE.

Ukuba

UKUBA

awuginisekanga  ngokugcwalisa
lezikhalazo, cela uncedo kwi-
zikaMasipala ezikhethiweyo. Faka
icwecwe lakho eligcwalisiweyo  elinabo
bonke ubunggina kwii ofi si zikaMasipala
ezikhethiweyo. Icwecwe ngalinye lizokuba
nomkhango (barcode).

isi zakhiwo ukuze aluhlole

sakho ezifana r ombe
kufutshane nesakhiwo sakho kucetyiswa
ukuba ujonge intengo yezakhiwo kwingingqi
yakho ukuze ugikelele ukuba ichatshazelwa
njani bubukho bamatyotyombe. Ubunggina
obung zukuthathelwa ingqgalelo buquka izinto
ezinganggamani  nalenkqubo nokungazisi
inkonzo ebantwini.

INYATHELO LESIBINI:
lesikhalazo sakho
KHUMBULA: Ungakhalaza ngemiba equlathwe
kuxwebhu loxabiso, kodwa ungachasi
uxwebhu. Ungakhalaza ukuba:

« Kukho inkcukacha ezingabhalwanga (ukuba
isakhiwo sakho asibhal

wanga okanye inkcukacha zesakhiwo sakho
aziphelelanga.

« linkcukacha ezibhalwe eziphosakeleyo
(idilesi, umnini sakhiwo,

usakhiwo, inombolo yeunit ezinye)

« linkcukacha zomnye umnini sakhiwo.

Ngenisa icwecwe

athathe isiggibo sokuba isikhalazo sakho
sikhatywe okanye sivunywe.Sakuthathwa
isiggibo, uzokubhalelwa incwadi enika
inkcazelo. Uvumelekile ukuba ufune izizathu

isi zakhiwo

INYATHELO LESINE - Isibheno sokuchasa
isiggibo somxabisi zakhiwo Ukuba uchasa
isiggibo  esithathwe ngumxabisi zakhiwo
ungafaka sibheno kwisiggeba esisekiweyo
sesibheno. Ungafaka isibheno xa uthe wadlula
kwinkqubo yokufaka izikhalazo nesiggibo
somxabisi  zakhiwo sowusivile. Isiggeba
sezibheno  sikhethwe  ngumphathiswa
wezoburhulumente benginggi. Ulwazi oluthe
vetshe, nxulumana nathi ku: General Valuation
Information Centre

Call the information centre:
043 722 0240 or
info@valueMe.co.za

Lorna Schofield looks at the implications of the Act

country’'s Constitution says all
communities should have.

These services include access to clean
water, a clean and healthy environment,
electricity and clinics for healthcare.
Services cost money which has to come from
somewhere. The muni ity raises income
from various sources to cover the costs of
the services it delivers. It collects rates from
people who own property in Buffalo City. It also
charges consumers for electricity, water and
other services that they use. To ensure that
rates collection is done in a way that complies
with the Constitution and to enable property
owners and citizens to be clear on how rates
work, Parliament passed the Municipal
Property Rates Act 6 of 2004 (MPRA), wi
says a municipality must develop a Rates Policy
and it must also conduct a General Valuation of
all properties every four years.

Mul ties rely on rates to pro

p
services mandated by the Constitution and
to create an environment that people can be

proud of. Muni ies must develop a Rates
Policy which outlines how rates are calculated.
The policy must be fair to both the municipality
and property owners. For each rand that a

property is worth a certain number of cents is
collected as rates. Thus rates are always linked
to the value of the property that is rateable.
Property prices change, sometimes they go up,
up and up and then they may stay the same for
a while and sometimes they might go down.

In order to keep the Rates fairly linked
to the value of the property, the Municipal
Property Rates Act says all municipalities
must conduct a thorough check of the value
of all properties in its jurisdiction. This is
known as a General Valuation and Buffalo
City Municipality has been hard at work since
July 2007 conducting a General Valuation to
see what the value of properties are within its
jurisdiction. Buffalo City Municipality makes
sure the rates are used to benefit all citizens,
rich and poor alike.

There are various ways in which the
municipality decides on the value of properties
to ensure a high degree of accuracy and thus
fairness.

Among these is the Market Value which is
established when a property is sold in the open
market between a willing seller to a
buyer. Thi
to establish market values of similar types
of properties within the suburb, based on a
date of valuation as approved by Buffalo City
Municipality. The date currently set is 02 July

2008 on which all values were assessed by
trained property valuers. Value is also assessed
through the Deeds Office. When properties are
sold, they are registered in the Deeds Office.
The information recorded is used by
Valuers to determine the market value of
properties which include the sale price, date
of sale and registration date. These sales
are analysed to ensure that an arm’s length
transaction took place between a willi

estate values are not utilised as they could
reflect a value that is not market related.

A further way of assessing value is
through building plans and Geographic
Information Systems (GIS) that have ital
photographs which show the extent of b gs
on properties. By using a number of methods
to work out the value of the properties, Buffalo
City Municipality is confident that it has arrived
at a fair value for properties. Some valuation
methods work better with different types of
properties.

Residential property values are based
on the market value, while business premises,
are valued by looking at rent income. Farms
are also valued according to market value and
whether the farm is being used for agriculture
which includes growing crops or raising
livestock like sheep, goats, cattle.

OBJECTION AND
INSPECTION VENUES:

East London
Munifin Centre
Cnr Oxford and
North Streets

Mdantsane
Zone 1
Rent Office

Mdantsane
Zone 3
Rent Office

Beacon bay
Beacon Bay
Branch Office
Civic Centre,
Sherwood Drive

Mdantsane
Zone 6
Rent Office
Berlin

Berlin Town Hall
Legion Street

Mdantsane
Zone 7
Rent Office
Bisho

Bisho Municipal
Office

Lennox Sebe Drive

Mdantsane
Zone 11
Rent Office

Mdantsane
Zone 13
Rent Office

Dimbaza
Dimbaza
Municipal Office
Erf 2860
Mdantsane
Zone 17
Rent Office

Duncan Village
Gompo Town
Branch Office
1 Mteto Street Phakamisa
Phakamisa
Municipal Office
Erf 3977

Gonubie
Gonubie Branch
Office

81 Main Road Zwelitsha
Zwelitsha
llitha Municipal Office
llitha Municipal
Office

Erf 212

Kidds Beach
Community Centre
Main Street

King William’s
Town

King Municipal
Office

Civic Centre, Ayliff
Street

Buffalo Flats
Billy Francis Hall
Greenpoint Street

General Valuation
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